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The effect of a meal on speech and impression in a meeting
In the case of a meeting for solving a problem
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Introduction

This study focuses on the effect of a meal on the speech and impression in a meeting.

In general, there are differences in the amount of speech among the participants. In a meeting, only one person
can speak at a time, so one most speaking person tend to be dominant, and the other participants may afraid to speak
feeling the other participants evaluate their speeches. However in the previous studies, it is claimed that having a
meal during the meeting tend to equalize the amount of speeches of participants. This tendency was found through
the experiments of three-party meetings comparing two situations: free talking with a meal and free talking without
a meal.

This paper further examines the effect of a meal on speech in the case of problem solving discussions.

Method

Meeting with a meal and meeting without a meal are compared. A particular problem to be solved is given in each
meeting. In pattern 1, meeting without meal is executed before the meeting with meal. In pattern 2, theses two
meetings are executed in the reverse order. After each meeting, participants are required to fill in the questions of
seven grade evaluation. There are 31 questions in 2 categories: 1) evaluation of the meeting, and 2) evaluation of the
feelings of their own during the meeting.

Result
1st result
The meeting time can be divided into 3 categories: Speech, Duplication, Silence.
-Speech means the period only one person speaks.
-Duplication means the period 2 or 3 people speak at the same time.
-Silence means the period nobody speaks.
In the meeting with meal the total time of duplication was shorter, and the total time of silence was longer, in
comparison to the meeting without meal. Through this observation, it is inferred that eating meal together prompt
the participants to take turn smoothly in the meeting.

2nd result

The same tendency claimed in the previous studies was observed also in our experiments. It was observed that eating during
meetings had the effect to equalize the amount of the speeches of the participants. The most speaking person became to speak
less, while the amount of speech of the least speaking person did not change.

3rd result

In the response to the questionnaires after the meeting, there were a few questions whose answers significantly supported the
fact that having a meal in the meeting made the most speaking person more relaxed and more interested, while it made the least
speaking person more distracted and disordered.

*1 Graduate Student, Kyoto Institute of Technology

*2 Prof., Design and Architecture, Kyoto Institute of Technology, Ph.D.
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