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The Professionalization of Custodians in French Social Housing

—The Status of gardien(ne)s' Vocational Education Program—

A
SEKIKAWA Hana

In 2001, it was made mandatory by a decree for French social housing estates to

employ a custodian called gardien(ne). This study examines the gardien(ne)s’ vocational

education. The results are as follows:

1) Gardien(ne)s in social housing estates provide services such as defect inspection at

movement into/from a house, interlocutor of residents in trouble and arbitration in

difficult situation, in addition to cleaning communal spaces, a service that gardien(ne)s

in private apartment houses provide.

2) Vocational educational programs for these gardien(ne)s are organized so that they may

gain the necessary qualifications and improve skills.

3) Professionalization of gardien(ne)s spread through private gardien(ne)s from social one.
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